TERMS AND CONDITIONS OF SERVICE (Pleaseread carefully)
THESE TERMS AND CONDITIONS OF SERVICE ARE DEEMED ACCEPTED UNLESS WE ARE NOTIFIED IN WRITING PRIOR TO SHIPMENT AT THE FOLLOWING ADDRESS:
H.Y.H. International Cargo Services, Inc, 9107 N.W. 105 Way. Medley, FL 33178

These terms and conditions of service constitutegally binding contract between the

“Company” and the “Customer”. In the event the @amy renders service and issues a
document containing Terms and Conditions goverrsngh services, the Terms and

Conditions set forth in such other document(s)lgwlern those services.

1. Definitions.

(@) “Company” shall mean H.Y.H. International Cargo \B&gs, In¢ its subsidiaries, related companies,
agents and/or representatives;

(b) “Customer” shall mean the person for which the Canypis rendering service, as well as its agents
and/or representatives, including, but not limited shippers, importers, exporters, carriers, styarties,
warehousemen, buyers and/or sellers, shipper'stggesurers and underwriters, break-bulk agemssignees,
etc. It is the responsibility of the Customer to providenotice and copy(s) of these terms and conditions o
service to all such agents or representatives;

(c) “Documentation” shall mean all information receiwveticectly or indirectly from Customer, whether in
paper or electronic form;

(d)  “Ocean Transportation Intermediaries” (“OTI") shatlude an “ocean freight forwarder” and a “non-
vessel operating carrier”;

(e) “Third parties” shall include, but not be limited,tthe following” “carriers, truckmen, cartmen,
lightermen, forwarders, OTls, customs brokers, egemarehousemen and others to which the goodsnarested
for transportation, cartage, handling and/or dejivand/or storage or otherwise”.

2. Company as agent. The Company acts as the “agent” of the Custoroerttie purpose of
performing duties in connection with the entry aetbase of goods, post entry services, the secofirxport
licenses, the filing of export documentation on défof the Customer and other dealings with govesnim
Agencies: as to all other services, Company actsmiasdependent contractor.

3. Limitation of Actions.

(@)  Unless subject to a specific statute or internai@monvention, all claims against the Company for a
potential or actual loss, must be made in writing aeceived by the Company, within ninety (90) defshe
event giving rise to claim; the failure to give tBempany timely notice shall be a complete defeaseny suit or
action commenced by Customer.

(b)  All suits against Company must be filed and propseirved on Company as follows:

0] For claims arising out of ocean transportationhinipbne (1) year from the date of the loss;

(ii) For claims arising out of air transportation withivo (2) years from the date of the loss;

(i) For claims arising out of the preparation and/dsnsission of an import entry(s), within seventy
five (75) days from the date of liquidation of thetry(s);

(iv)  For any and all other claims of any other typehimittwo (2) years from the date of the loss or
damage.

4. No Liability For The Selection or Service of Third Parties and/or Routes. Unless
services are performed by persons or firms engagesuiant to express written instructions from thestGmer,
Company shall use reasonable care in its seleofiohird parties, or in selecting the means, raand procedure
to be followed in the handling, transportationacince and delivery of the shipment; advice byGbmpany that
a particular person or firm has been selectedrideeservices with respect to the goods, shalbeatonstrued to
mean that the Company warrants or represents tigdt gerson or firm will render such services noeslo
Company assume responsibility or liability for aagtions(s) and/or inaction(s) of such third partesl/or its
agents, and shall not be liable for any delay ss Iof any kind, which occurs while a shipment ighim custody or
control of a third party or the agent of a thirdtpaall claims in connection with the Act of arthiparty shall be
brought solely against such party and/or its ageintsconnection with any such claim, the Companglish
reasonably cooperate with the Customer, which $tealiable for any charges or costs incurred byGhenpany.

5. Quotations Not Binding. Quotations as to fees, rates of duty, freightrgbs insurance
premiums or other charges given by the Companyé¢oQustomer are for informational purposes only ared
subject to change without notice; no quotationlgbelbinding upon the Company unless the Companyriting
agrees to undertake the handling or transportatfoine shipment at a specific rate or amount sehfm the
quotation and payment arrangements are agreedvedse the Company and the Customer.

6.  Reliance On Information Furnished.

(@)  Customer acknowledges that it is required to rewédwdocuments and declarations prepared and/or
filed with the Customs Service, other Governmenergy and/or third parties, and will immediately &sévthe
Company of any errors, discrepancies, incorre¢estants, or omissions on any declaration filed ost@mers
behalf;

(b)  In preparing and submitting customs entries, exgedarations, applications, documentation and/or
export data to the United States and/or a thirdyp&ine Company relies on the correctness of audentation,
whether in written or electronic format, and afiormation furnished by Customer; Customer shallressonable
care to insure the correctness of all such infolonaand shall indemnify and hold the Company hassiftom
any and all claims asserted and/or liability orsks suffered by reason of the Customer’s failurelisslose
information or any incorrect or false statementty Customer upon which the Company reasonablydelThe
Customer agrees that the Customer has an affirenamin-delegable duty to disclose any and all infdiom
required to import, export or enter the goods.

7. Declaring Higher Value To Third Parties. Third parties to whom the goods are entrusted
may limit liability for loss or damage; the Compamll request excess valuation coverage only upmeciic
written instructions from the Customer, which magtee to pay any charges therefor; in the absehueitten
instructions or the refusal of the third party gree to a higher declared value, at Company’s efiser, the goods
may be tendered to the third party, subject tai¢hes of the third party's limitations of liabilignd/or terms and
conditions of service.

8. Insurance. Unless requested to do so in writing and confitrtee Customer in writing, Company is
under no obligation to procure insurance on Custnehalf; in all cases, Customer shall pay adirpiums and
costs in connection with procuring requested inscea

9.  Disclaimers; Limitation of Liability.

(a)  Except as specifically set forth herein, Compankesano express or implied warranties in connection
with its services;

(b) Subject to (c) below, Customer agrees that in cctiore with any and all services performed by the
Company, the Company shall only be liable for égligent acts, which are the direct and proximatese of any
injury to Customer, including loss or damage totGmer's goods, and the Company shall in no everiiabée
for the acts of third parties;

(c) In connection with all services performed by themany, Customer may obtain additional liability
coverage, up to the actual or declared value ofstiipment or transaction, by requesting such coesend
agreeing to make payment therefore, which requesst he confirmed in writing by the Company prior to
rendering services fro the covered transaction(s).

(d) In the absence of additional coverage under (by@bihe Company'’s liability shall be limited to the
following:

(i) where the claim arises from the activities othantthose relating to customs brokerage, $50.0(
per shipment or transaction, or

(ii) where the claim arises from activities relating‘@ustoms business,” $50.00 per entry or the
amount of brokerage fees paid to Company for tteyewhichever is less;

(e)  Inno event shall Company be liable or responsiieconsequential, indirect, incidental, statutory
punitive damages even if it has been put on natidle possibility of such damages.

10. Advancing Money. All charges must be paid by Customer in Advanuess the Company agrees
in writing to extend credit to customer; the gragtiof credit to a Customer in connection with atipafar
transaction shall not be considered a waiver sf phovision by the Company.

11. Indemnification/Hold Harmless. The Customer agrees to indemnify, defend, and tioé
Company harmless from any claims and/or liabilitisiag from the importation or exportation of custers
merchandise and/or any conduct of the Customerchwiblates any Federal, State and/or other land farther
agrees to indemnify and hold the Company harmlgsinat any and all liability, loss, damages, coslsims
and/or expenses, including but not limited to reaste attorney’s fees, which the Company may hexeafcur,
suffer or be required to pay by reason of suchmaiin the event that any claim, suit or proceedingrought
against the Company, it shall give notice in wgtito the Customer by mail at its address on filehwihe
Company.

12. C.O.D. or Cash Collect Shipments. Company shall use reasonable care regardingewritt
instructions relating to “Cash/Collect” on “Deliv¢€.0.D.)” shipments, bank drafts, cashier's andfertified
checks, letter(s) of credit and other similar pagtr@ocuments and/or instructions regarding coliectf monies
but shall have not liability if the bank or conségnrefuses to pay for the shipment.

13. Costs of Collection. In any dispute involving monies owed to Compating Company shall be
entitled to all costs of collection, including reaable attorney’s fees and interest at 15% perraronthe highest
rate allowed by law, whichever is less, unlessaetoamount is agreed to by Company.

14. General Lien and Right To Sell Customer’s Property.

(a) Company shall have a general and continuing liemmnand all property of Customer coming into
Company'’s actual or constructive possession omrebfar monies owed to Company with regard to thipsent
on which the lien is claimed, a prior shipment(sj/ar both;

(b)  Company shall provide written notice to Customeit®intent to exercise such lien, the exact amount
of monies due and owing, as well as any on-goingage or other charges; Customer shall notify attips
having an interest in its shipment(s) of Compamights and/or the exercise of such lien.

(c) Unless, within thirty days of receiving notice @, Customer posts cash or letter of credit dttsioy,
if the amount due is in dispute, an acceptable wmnehl to 110% of the value of the total amount, duéavor of
Company, guaranteeing payment of the monies owesd gl storage charges accrued or to be accrueaip@ny
shall have the right to sell such shipment(s) ddlipwor private sale or auction and any net prose@inaining
thereafter shall be refunded to Customer.

15. No Duty To Maintain Records For Customer. Customer acknowledges that pursuant to
Sections 508 and 509 of the Tariff Act, as amen&@ USC §1508 and 1509) it has the duty and islpdiable
for maintaining all records required under the Gost and/or other Laws and Regulations of the Urfieades;
unless otherwise agreed to in writing, the Compsimll only keep such records that it is requirechgintain by
Statute(s) and/or Regulation(s), but not act azeoftdkeeper” or “recordkeeping agent” for Custamer

16. Obtaining Binding Rulings, Filing Protests, etc. Unless requested by Customer in writing
and agreed to by Company in writhing, Company shallunder no obligation to undertake any pre- ot po
Customs release action, including, but not limiedobtaining binding rulings, advising of liquidats, filing of
petition(s) and/or protests, etc.

17. Preparation and Issuance of Bills of Lading. Where Company prepares and/or issues a bil
of lading, Company shall be under no obligatiospecify thereon the number of pieces, package®andftons,
etc.; unless specifically requested to do so irtimgiby Customer or its agent and Customer agregsy for
same, Company shall rely upon and use the cargghiveiipplied by Customer.

18. No Modification or Amendment Unless Written. These terms and conditions of service
may only be modified, altered or amended in writgigned by both Customer and Company; any attempt t
unilaterally modify, alter or amend same shall bé and void.

19. Compensation of Company. The compensation of the Company for its serviskall be
included with and is in addition to the rates ahdrges of all carriers and other agencies selditeble Company
to transport and deal with the goods and such cosgi®n shall be exclusive of any brokerage, corsionis,
dividends, or other revenue received by the Comgemy carriers, insurers and others in connectidti whe
shipment. On ocean exports, upon request, the @aynghall provide a detailed breakout of the corepts of
all charges assessed and a true copy of each guertilocument relating to these charges. In arsrnadffor
collection or action against the Customer for msriele the Company, upon recovery by the Comparmy, th
Customer shall pay the expenses of collection aritigation, including a reasonable attorney fee.

20. Severability. In the event any Paragraph(s) and/or portion¢sgdf is found to be invalid and/or
unenforceable, then in such event the remaindeofishall remain in full force and effect.

21. H.Y.H. International Cargo Services, Inc.has a policy against payment, solicitation, or igcef
any rebate, directly or indirectly, which would belawful under the United States Shipping Act, 1984
amended.

22. Governing Law; Consent to Jurisdiction and Venue. These terms and conditions of
service and the relationship of the parties shallcbnstrued according to the laws of the StatEL@RIDA
without giving consideration to principals of caaflof law.

Customer and Company

(a) irrevocably consent to the jurisdiction of the léwitStates District Court and the State courts of
ELORIDA ;

(b) agree that any action relating to the servicesopeidd by Company, shall only be brought in said
courts;

(c) consent to the exercise iofpersonam jurisdiction by said courts over it, and

(d)  further agree that any action to enforce a judgeémmey be instituted in any jurisdiction

All transactions, shipments and orders are sulbfeabove mentioned conditions, if not further lieditby the freight forwarding conditions of the coyrof origin/destination, when HYH Internationaafgo

Services, Inc. acts as agent of foreign freightvéoders.

If open account privileges are granted, all inveieee automatically due within 10 days of invoieged Any late payment will be subject to interes1.5% per calendar month. Accounts over 30 qeast
due against any invoices which are open, are subjeany open account privilege being automaticedlyoked. Accounts over 30 days past due are sutjesuspension and HYH International Cargo
Services, Inc. reserves the right to hold shipmentsansit as collateral against any past dueigeswhich are owed.

Marine insurance is not covered by HYH Internatiddargo Services, Inc. We recommend to all ofdignts to secure coverage for all of their shiptaeand are glad to provide quotation upon request.

HYH International Cargo Services, Inc. conformghe United States Shipping Act, based on the cumdes and regulations. The importer of recordstrfurnish missing documents within the period of
time as required by customs regulations to avoffl. @ustom Penalties. If you are the importer abre, payment to the broker will not relieve youliability for Customs Charges (duties, taxes drent

debts owed Customs) in the event the charges argaitbby the broker.

Therefore, if you pay by check, Customs charges Ieapaid with a separate check payable to the ‘@Burd Customs and Border Protection” which shaltbbvered to Customs by broker within eight (8)
days of enty date or to arrange for automatic paysiey ACH. We are glad to assist in case of goest HYH International Cargo Services, inc.

COMPANY NAME:

DATE:

SIGNATURE:

NAME/CAPACITY:
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